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Background

The City of Wolverhampton Council offer an Appointeeship service for individuals who are 
in receipt of benefits and are unable to manage their own finances and where there is no 
other person able to offer this support to them.

An application can be made for the Local Authority to take on the Appointeeship for a 
person where the need is identified as part of a Care Act assessment or following a 
financial safeguarding referral. 

There is no statutory requirement to provide a Corporate Appointeeship service but 
supporting individuals to pay their bills and budget wisely has a positive impact on their 
wellbeing and therefore helps to fulfil the promotion of individual wellbeing duty.

The Appointeeship Service provides administrative support: 

 to make benefit claims for individuals and maximise the benefits they are entitled to;
 by providing information to benefits administering authorities that may affect benefit 

entitlement;
 to deal with correspondence and respond to enquiries from the benefit administering 

authorities;
 to pay bills and manage other outgoings for individuals for whom we are appointee;
 to budget for any additional expenditure and unforeseen circumstances.

The Appointeeship service currently supports around 500 residents living in the community 
and care homes offering this service without a charge.

The Proposal

The Appointeeship service is in high demand and it is important that the City of 
Wolverhampton Council can continue to provide this service for people who need support 
to manage their financial affairs.

When the Council takes responsibility for supporting an individual with managing their 
finances the priority is to reach a position of financial stability.  Within a short space of 
time, by budgeting appropriately, those who require the support of the Appointeeship 
service should be in a position to contribute towards the administrative costs of the 
service.
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We are proposing a standard fee of:

 £5.00 per week for individuals living in the community
 £3.00 per week for individuals residing in a care home. 

However, these charges will only be applied where the individual has a balance of 
more than £1,000.

The proposed charges are lower for a person in a care home as there is less 
administration involved in managing these accounts.

Other Local Authorities charge for their Appointeeship service with weekly charges 
ranging from £4.62 to £15.00 a week.  Private companies also offer this type of support 
but usually charge more for the service.

Have your say

This proposal is being shared with support organisations and 
advocates for people who may require a Corporate 
Appointeeship to consider your views.

If you would like to have your say on the proposals, 
You can complete a comments form before the consultation 
period ends on 24 March 2019.

If you wish to contact us regarding these proposals, please 
email City of Wolverhampton Council Community Financial 
Support on:  
AandCAppointeeship@wolverhampton.gov.uk
Or send your comments to:
Customer Finance Team, Adult Social Care, Civic Centre, St 
Peter’s Square, Wolverhampton, WV1 1RT.
Or, if you would like help to make your comments please 
contact a Customer Finance Officer on: 01902 558402
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